,\METEK® Quick Start Guide

PROGRAMMABLE POWER

CI Virtual Panels Installation Guide

System requirements:

Operating System: Microsoft Windows® 7/8/8.1/10

CPU: Intel® Core™ i3 or higher

RAM: 4GB or higher

Free Disk Space: 1GB (For full installation including drivers)
Connectivity: Ethernet 100Base T, USB 2.0, RS232, GPIB

Pre-Requisites Software:

.NET Framework 4.5 or later

National Instruments® NI VISA Runtime Engine Software Version 17 or higher

National Instruments® NI-488.2 Driver v14.0 or higher (Only required if using GPIB)

California Instruments® USB Driver: cicdc_12AUG16 (Used for Asterion™)

California Instruments® USB Driver: ciusb_29NOV16 (Used for CSW, BPS, iX, Rs, Mx, Ls, Lx, CompactiX)
PDF Document Reader
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PROGRAMMABLE POWER

Virtual Panels Installation Instructions

IMPORTANT NOTE: If any previous version of Cl Virtual Panels is already installed in your system. This must
be uninstalled first before continuing with the installation guide.

1. Run the CI Virtual Panels Installer. If .NET Framework 4.5.2 is not installed the following message window
will appear. Click Install.

CI_VirtualPanels requires the following items to be installed on your computer. Click
Install to begin instaling these requirements.

Status Requirement
Pending Microsoft \NET Framework 4.5.2 Full

lilmulauon Progress nJ
Please wat while the NET Framework is being nstalled, Nﬁ

Fle security verification;

Al fies were verified successfully.

Instalation progress:

instaling .NET Framework 4,5.2

[ conel ]
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PROGRAMMABLE POWER

2. After successfully installing .NET Framework 4.5.2. The installer will automatically close. Reopen ClI Virtual
Panel installer and click the link http://www.ni.com/download/ni-visa-run-time-engine/6647/en/ to
download NI-VISA Runtime Engine Software Version 17 or later as seen in the image below.

IMPORTANT NOTE: To download NI software a National Instrument account is needed. It is free to
create an account. NI VISA Runtime Engine Software Version 17 is approximately 123mb.

r l
ﬁ Virtual Panels GUI Application Installer g

Welcome to the InstallShield Wizard for
CIlvirtualPanels

The InstallShield(R) Wizard will install CIVirtualPanels on your computer. To
continue, dick Mext.

PRE-REQUISITE:

The following Mational Instruments drivers must be installed onto your
machine before continuing with the Virtual Panels installation process:

oNI-VISA Runtime Engine Software Version 17 or later

Please wisit http: /fwww.ni.com /download/ni-visarun-time-engine 6647/
en/ to download and install driver

WARNIMG: This program is protected by copyright law and international
treaties.

< Back [ Mext = ] [ Cancel ]

3. After downloading NI-VISA Runtime Engine Software Version 17 or later. Continue to self-extract and install
the software with the following options selection as mentioned below.

NI-VISA Runtime 17.0 | = |

This self-extracting archive will create a new directory on your hard
drive and launch the installation of NI-VISA Runtirme 17.0,

After installation completes, you may delete the installation directory
to recover disk space,

You should not delete the installation directory if you wish to be
able to modify or repair the installation, or create installers which
will include this distribution in the future,

oK ] [ Cancel
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NI-VISA shall act as a common interface between the Power Device and development environments (GUI
applications) to support GPIB, Serial, Ethernet and USB.

r i
177 NI-VISA 17.0 Runtime —— . v o=

ni.com/visa

NI-VISA

National Instruments VISA Software

E«it all applications before running this installer.
Dizabling viruz scanning applications may improve inztallation speed.
This program is subject ta the accompanying License Agreement(s).

Mational Instruments Corporation iz an authonized distnbutor of Microzoft Silverlight,

NATIONAL
FIINSI'RUMENTS'

<< Back [ Mext > ] [ Cancel

Leave Destination Directory at its default location. Click “Next”. See image below.

-

177 NI-VISA 17.0 Runtime == 5= |
Destination Directory NATIONAL
Select the installation directories. INSTRUMENTS

Mational Instruments software will be installed in a subfalder of the fallawing. To install into a
different falder, click the Erowse button and select another.

Destination Directory
C:“Program Files feB6)hNational Instrumerts®, | [ Browse...

<< Back ][ Mext > ] [ Cancel
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Leave all features installed at their default settings. Click “Next”. See image below.

{3 NI-VISA 17.0 Runtime (=& X
Features NATIONAL
Select the features to inztall ﬁHﬂNMENTS'
E‘E,_'I NIISA T7.0 Maticnal Instruments VIS4 driver version 17,0 WI5A
[} v| Riuntime Support pravides an AP for controlling Ve, GPIB. Serial, Pl
=2 ,l COM Support and other types of instruments.

= ~| .MET 4.0- 451 Runtime Support (I
= | .MET 4.5 Runtime Suppart [N5)
W ow

MET 4.0 Runtime Suppork [M5)

g

Thisz feature will remain on the local hard drive.

[ n k
Directory for MISISA 17.0
C\Program Files §<86)\VI Foundation\VISAN Browse...

[ Restare Feature Defaults ] [Disk Cost] [ << Back ][ Mext > ] [ Cancel

The summary information page is as shown below. Verify and click next to proceed further

¥ 5

L NI-VISA 17.0 Runtime — - =RASE X
Start Installation MATIONAL
Review the following summary before continuing. INSTRUMENTS
Upqgrading
o M54 17.0

Runtime Support
COM Support

Adding or Changing
o MIVISA 170

MET 4.0 - 4.5.1 Runtime Support [IV1]

Click the Mest buttan to begin installation. Click the Back button ta change the installation settings.

[Save File... ] ’ << Back ” Mt »x ] [ Cancel ]

Click next and continue with the installation steps with other default selections. It shall take few minutes to
complete the installation.
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Once the NI-VISA 17.0 Runtime installation is complete, it prompts user for restarting your computer. Please
click restart button to re-start the system.

NI-VISA 15.5 | e— e B S

E fou must restart your computer to complete this operation.

if you need to install hardware now, shut down the computer. F you
choose to restart later, restart your computer before munning any of this
software.

| Restart | |  SwtDown | |  Restart Later

4. After restarting computer rerun the Cl Virtual Panel Installer and continue with installation steps.

F w— hl
) Virtual Panels GUI Application Installer [

Welcome to the InstallShield Wizard for
CIlVirtualPanels

The Installshield(R) Wizard wil install CIvirtualPanels on your computer. To
| continue,, dlick Next.

PRE-REQUISITE:

The following Mational Instruments drivers must be installed anto your
machine before continuing with the Virtual Panels installation process:

oNI-VISA Runtime Engine Software Version 17 or later

Please visit http: /fwww.ni.com /download fni-visa-run-time -engine (5647
en/ to download and install driver

WARNING: This program is protected by copyright law and international
treaties,

< Back [ Mext = I [ Cancel
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[~ ™
4 Virtual Panels GUI Application Installer X

License Agreement

Please read the following license agreement carefully.

fud »

END-USER LICENSE AGREEMENT

ATTENTION: THIS SOFTWARE 1S SUBJECT TO THE END-USER LICENSE
AGREEMENT (“EULA™) SET FORTH BELOW. TO INSTALL OR USE THE
SOFTWARE, YOU MUST FIRST AGREE TO THE EULA BELOW. IF THE EULA IS
PRESENTED TO YOU ELECTRONICALLY AND IF YOU HAVE READ,
UNDERSTAND AND AGEEE TO BE BOUND BY THE TEEMS OF THE EULA,
CLICK “AGREE". IF THE EULA IS PRESENTED TO YOU IN A HARD COPY

-
TUATIRE M AT THEET TRAATTIOTRTRTY SART A RTTR T TRTS CTTTT TRTOOTTATTE ATRTT AT R F A ST TR T

(@) I accept the terms in the license agreement

(711 do not accept the terms in the license agreement

Installshield

< Back ][ Mext = ] [ Cancel ]

ﬁ! Virtual Panels GUI Application Installer - . = [ =

Installing CI_VirtualPanels

The program features you selected are being installed.

Please wait while the Installshield Wizard installs CI_VirtualPanels, This may
take several minutes.

Status:
Copying new files
-_—————

InstallShield
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After completing installation, launch the Virtual Panels by clicking on the icon provided on the desktop.

A

VTG (E SIS

Launching the application for the first time may take some time to come up. Please wait until application
screen appears.

California Instruments - Virtual Panels, Version 1.1.5

AMETEK"
PROGRAMMABLE POWER

Connect

Device Interface Bus Monitor

SELECT POWER SERIES SELECT COMMUNICATION INTERFACE

W/ asT +/ RS232 Serial Com Port No

CompacilX USB
IEEE-488 BUS

LAN - TCP/IP

Installation Complete.
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Troubleshooting Tips

IMPORTANT NOTE IF VIRTUAL PANELS FAILS TO LAUNCH:

If the Virtual Panels GUI fails to launch or the following message appears below. This likely means the NI-
VISA Runtime Engine Software Version 17 or later was not installed. Download and install NI-VISA Runtime
Engine Software Version 17(http://www.ni.com/download/ni-visa-run-time-engine/6647/en/) and repeat
installation steps above.

California Instruments Virtual Panels Launch Error: Please ensure the pre-requisite
NI VISA Runtime linraries are installed in your system
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USB Virtual COM Port Driver Installation for Windows 7, 8, and
10

USB Virtual COM Port Driver is available at our website here:

Asterion: http://www.programmablepower.com/ac-power-source/AsterionAC-1U/Downloads.htm
CSW: http://www.programmablepower.com/ac-power-source/CSW/Downloads.htm

MX: http://www.programmablepower.com/ac-power-source/MX/Downloads.htm

RS: http://www.programmablepower.com/ac-power-source/RS/Downloads.htm

iX: http://www.programmablepower.com/ac-power-source/i-iX-Series-1I/Downloads.htm

BPS: http://www.programmablepower.com/ac-power-source/BPS/Downloads.htm

Ls/Lx: http://www.programmablepower.com/ac-power-source/Ls-Lx/Downloads.htm
CompactiX: http://www.programmablepower.com/ac-power-source/Compact-iX-
Series/Downloads.htm

USB Driver Installation for Asterion
Connect USB cable from computer to Asterion USB connector on the rear panel.
2. Turn ON Asterion unit and open Device Manager on PC.

3. In Device Manager window under “Other Devices” there will be a “Virtual COM Port” with an
exclamation point.

| File Action View Hep
| m|Hm &

4 3 carsan-e05867
& Computer
. Disk derves
&, Display adapters
o4 DVD/CD-ROM drives
05 Human interface Devices
g IDE ATAVATAP] controllers
== Keyboards
ﬂ Mice and other pointing devices
K Monitors
¥ Network adapters
4y Other devices
Ja Vertual COM Port
n Processors
& Sound, wdeo and game controllers
M Systern deaces
| ¥ Universal Serial Bus controllers
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4. Right click “Virtual COM Port” and click Update Driver Software. Select “Browse my computer for

driver software”

—

P L ——
w o Update Driver Software - Vitusd COMPort

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest derver softwace
foe your device, unless you've disabled this feature in your device instalistion
settings.

2 Browse my computer for driver software
Locate and install driver software manually,

—  — &

5. Browse for the folder “cicdc 12JAUGI16”. Click Next.

-

S o —
'€} . Update Divr Software - Vitual COM Port

Browse for driver software on your computer

Search for driver software in this location:

[¥] Include subfolders

2 Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all
software in the same category a5 the device.

driver

Next
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6. Windows Security message will appear. Click Install.

[+7] Windows Security

Would you like to install this device software?

MName: AMETEK Programmable Pewer, Inc. Ports (C...

= Publisher: AMETEK Programmable Power, Inc.

(7] Abways trust software from "AMETEK
Programmable Power, Inc.”.

[

'@ You should enly install driver software from publishers you trust. How can [ decide which device

ware i safe to install?

7. After driver is installed unit will now be identified with COM Port number in the Device Manager
screen as “California Instruments USB serial port (COMXX)”.

) o Update Driver Software - California Instruments US8 (COMS)

California Instruments USB

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

] File Action View Help
|

| 4= = | 17

ElH & 3RS

4 25 ca-san-e05867

&2, Display adapters

wa DVD/CD-ROM drives

U5 Human Interface Devices
C@ IDE ATAJATAP] controliers

¥ Mice and other pointing devices
&* Network adapters
*§ Ports (COM & LPT)
*§ California Instruments USB serial port (COM3)

& Sound, video and game controllers

@ Universal Serial Bus controllers
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USB Driver Installation for MX, RS, iX, BPS, CSW, LsLx, Compact iX

1. Open run the “ciusb_29NOV16.exe” file.
2. In Device Driver Installation Wizard click next through the prompts

Device Driver Installation Wizard

¢ Welcome to the Device Driver
& Installation Wizard!
Ny

This wizard helps you install the software drivers that some
computers devices need in order to wark.,

To continue, click Mext.

Mend > | | Cancel

Device Driver Installation Wizard

Completing the Device Driver
% Installation Wizard
~3J)

The drivers were successfully installed on this computer.

You can now connect your device to this computer. F your device
came with instructions, please read them first.

Driver Name Status
w’ AMETEK Programmable ... Readyto use

Finish l | Cancel

3. Connect USB cable from computer to device USB connector on the rear panel.
4. Turn ON device and open Device Manager on PC.
5. In Device Manager window under “Ports” verify COM port appears for device connected.
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File Action View Help
ol AN NERN ? BN Y

4 = JBacala
b8 Computer
[ g Disk drives

l;'," Display adapters
L} DVD/CD-ROM drives
% Human Interface Devices
=] IDE ATASATAPI controllers I
El? Jungeo Connectivity
& Keyboards I
B Mice and other pointing devices
‘A Monitors
El? Metwork adapters
Y5 Ports (COM & LPT)

L[5 MK AC Source (COMS) |
R Processars
iﬂ' Scund, video and game controllers
c— Storage controllers
M| System devices

[ R

T T T e

f> . E Universal Serial Bus contrellers
» - WSD Print Provider
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Technical Support for Virtual Panels

For technical support or to report bugs and feedback, please contact AMETEK Programmable Power at:

Email: TechSupport.ppd @AMETEK.com

URL: https://www.programmablepower.com/service-and-support/technical-support

Telephone: +1.858.450.0085

Updated: 15 August 2017

© 2016 AMETEK, Inc. All Rights Reserved. AMETEK Programmable Power 9250 Brown Deer Road, San Diego, CA 92121, USA +1.858.458.0223
www.programmablepower.com

15


TechSupport.ppd@AMETEK.com
https://www.programmablepower.com/service-and-support/technical-support

